
Fantasy Football League

Welcome

Welcome to a new edition of
Physically Secure, the newsletter of J
Durrance & Co.
As we continue through 2006, at
what seems to be break neck speed,
JDurrance has been busy in
developing new product offerings in
order to maintain our position as
leading independent physical
security solution providers.
More about our new product
offerings of Automatic Doors, Roller
Vision and a free Security Health
Check can be found in the
newsletter.
We are also looking forward to our
regular event, the JDurrance Annual
Charity Golf Day on 12th July. I do
hope you can join us for a great day
and to help raise money for such
worthy causes - more details are on
the back page.
JDurrance will also be hosting a
Fantasy Football League for the
Premiership 2006/07 season for
customers to enjoy. You do not have
to be a football fan or any great
knowledge of football to enjoy this
fun game, but could you be lucky, or
skilful enough to win the league or
be a Manager of the Month?
In the meantime, please enjoy this
issue of Physically Secure and don’t
miss the opportunity to WIN a
magnum of Champagne!

Jimmy Durrance
Managing Director

J Durrance & Co has created an Auto-Doors
Division, specialising in automatic and semi-
automatic doors.
The advent of the Disability Discrimination
Act 1995 has increased the requirement for
automatic doors to improve accessibility,
especially in retail and public buildings.
The company has previously offered the
service and maintenance of automatic and
semi-automatic doors, as part of their over-
all service offering, as well as installation of
automatic doors as part of their aluminium
doors and shop fronts.
The new Auto-Doors Division aims to
develop a broader product range and
enhanced customer service specifically
geared around the design, installation,
service and maintenance of automatic and
semi-automatic doors.
The new division is being head up by
Anthony Parrish, who recently joined J
Durrance after 4 years as Head of Auto
Doors Division at Doorman. Anthony has 12

years experience in the auto doors industry.
Anthony Parrish commented, "The
development of the new Auto-Doors
Division further enhances the commitment
of J Durrance to providing greater service to
customers. From design and installation of a
new set of automatic or semi-automatic
doors, to customer specification, to
implementing service and maintenance
contracts, we are now in a strong position
to ensure customers remain compliant to
the Disability Discrimination Act 1995 and
Provision & Use of Work Equipment
Regulations 1998."
Jimmy Durrance, said, "We are delighted
that Anthony has joined us at an exciting
time for the business. Our continued
growth and expansion has created this great
opportunity
with a spe-
cialist auto
doors divi-
sion that
c o m p l i -
ments our
range of
p h y s i ca l
s e c u ri t y
solutions."
For further
d e t a i l s
c o n t a c t
Anthony Parrish at J Durrance & Co
on 0800 018 5387 or email
anthonyp@jdurrance.co.uk.

PRODUCTLAUNCH
New Auto-Doors Division
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JDurrance will be launch-
ing a Fantasy Football
League for the 2006/07
Premiership.
Exclusive to the security
and facilities management
industries, you could have
the opporunity to win a great prize for
topping the league at the end of the
season, or enjoy a trip to a West Ham

home match at Upton Park
as Manager of the Month.
Registrations must be made
by the start of the first
match of the season and
full details can be found on
www.jdurrance.co.uk.

Whether you think you make a good
manager, fancy a challenge or just
want a bit of fun, why not have a go!

The newsletter of J Durrance & Co

www.jdurrance.co.uk



Product Focus - 24/7 Emergency Response

J Durrance & Co has introduced a great new
security shutter visual concept to its range
of physical security solutions – Roller Vision.

Is your shop front still working for you at
night?

Why, after you have closed up, locked your
doors and lowered your security shutters,
should your shop window stop working and
selling for you?
With Roller Vision, you can have continuous
brand or product promotion opportunities.
You can display your corporate logo, advert,
product information or even an individual
image – a secure shop front that is still
attractive!
Roller Vision is equally as suitable for offices,
warehouses and commercial properties, as
well as shop fronts, so you can promote
your brand message 24 hours a day 7 days
a week, or even sell on advertising space!
Roller Vision is unique and utilises the latest
technology so it does not fade, it is anti-
vandal and has a high quality finish

guarantee. Stunning visuals can now
be applied to your new or existing
security/roller shutters.
Where planning for a shutter could
become an issue in some areas, your
individual image on the security
shutter could be your shop front
showing the shop open for trading.
This could overcome any potential
objections of an unsightly security
shutter that could have an adverse
visual impact on an area.

Make your security shutter work
harder for you by making a huge
impression!

For further details on Roller Vision and the J
Durrance range of aluminium doors and
shopfronts, contact the Sales Team on 0800
018 5387 or email sales@jdurrance.co.uk.

Product Launch - Roller Vision
Security shutters that work harder for you.

Using an advanced GPS system to track
each Engineer, you can be sure that when
you call, you know exactly when to expect
us.

Whether it’s 2-hour, 4-hour or sameday
response, or even an out-of-hours call, the
24/7 Emergency Response Service is
geared towards ensuring you can open and
trade for business, or secure and lock up for
the night, as quickly and efficiently as
possible, allowing you to be able to run
your operation.

For further information call the sales team
on 0800 018 5387. Alternatively, email
sales@jdurrance.co.uk.

business and customers.

Time is an ever increasingly
precious commodity and the need
for fast, efficient and effective
response is increasingly important.

J Durrance’s 2-hour nationwide
emergency call-out facility is a
unique service to the industry.

No other company can boast a
truly nationwide 2-hour
emergency response service.

The JDurrance Helpdesk is tasked
with efficiently logging every job,
whilst our Operatives ensure our

fleet of engineers meet the customers
emergency response requirements.

l 2 hour response emergency call-out

l 24 hours a day, 7 days a week

l Nationwide coverage

l Fixed rates anywhere in the UK

l Cost reduction through efficiencies

Have you ever been caught with a broken
roller shutter, damaged lock or lost a set of
keys so you cannot open up and trade for
business or secure your premises for the
night?

Or maybe your premises has been
unfortunely been broken into during the
night and you require an out-of-hours
service to secure the building.

Loss of trading can be costly, not simply
from a financial viewpoint. The quicker you
can open and trade the better for your

News in Brief
Improving welfare
JDurrance welcomes Sarah Bullock to
the team. Sarah joins JDurrance as
Health & Safety Manager and aims to
provide continued improvement to
health and safety policies and
procedures to ensure the company is up
to date with current legislation and
sub-contractor requirements.

On-line RFQ
You can now request a quotation
through the JDurrance website
www.jdurrance.co.uk.
Request For Quote (RFQ) on roller
shutters and security doors can now be
sent through completing an on-line
enquery form.

West Ham
corner
It was an almost fairy
tale finish to the season
for West Ham, as they
came so close to getting their hands on
the FA Cup, before just losing out to
Liverpool. A respectable 9th position in
the Premiership bestowed the team.
JDurrance will continue their corporate
box opportunities for customers at
Upton Park. If you are interested in
attending a match during the 2006/07
season, please contact Neil Walker
on 01708 258999 or email
neilw@jdurrance.couk.



A closer look at the Disability
Discrimination Act.
With over 10 million disabled people in the
UK, with an estimated spending power of
£60 billion, providing equal access in not
just morally right, it makes financial sense
too!

There was much publicity surrounding the
DDA when it first came into force. This
seemed to subside before the first high
profile cases ended up in court and it has
come into the public eye again, and strong
indications show this could find in favour of
the disabled.
As more focus is being directed at service

providers to get their act
together or face prosecution,
it is important to understand
what the DDA means, how it
affects the employer, retailer
or service provider and what
needs to be done to become
DDA compliant. 
The DDA obliges all service
providers to make their
products and services
accessible and has required
businesses and other organisations to take
reasonable steps to tackle physical features
that act as a barrier to disabled people who
want to access their services – this includes
employers with 15 or more employees.
This may mean to remove, alter or provide a
reasonable means of avoiding physical
features of a building, which make access
impossible or unreasonably difficult for
disabled people.
Installing automatic doors to the external
and internal of a building, or to the shop
front, is one of the physical features that can
be altered to help become DDA compliant,
as is putting in a ramp to replace steps or

Legislation

How are current
regulations
affecting your
businesses?

improving access to toilet or
washing facilities.
Becoming DDA compliant is
now a legal requirement and
disabled people are much
more likely to spend their
money with service providers
whose services are accessible
to them.

If you are not offering
accessibility to the disabled,

you could be breaking the law
and be subject to prosecution.

Service providers
include shops,

restaurants,
leisure centres
and places of

worship.

Regular maintenance of doors,
shutters and grilles.
As with any mechanical item, gas boilers,
motor vehicles or washing machines for
example, regular maintenance is important
to ensure that it is kept in good and safe
working order and identifies and solves key
faults before they become a major problem.
The same is required for your workplace

doors (automatic and manual), shutters and
grilles.
There are 4 regulations in force that cover
the employers obligations, which are
binding on the employer, who has a duty to
safeguard the health & safety of their
employees and visitors to their sites.

- Workplace (Health, Safety & Welfare)
Regulations 1992

- Construction (Health, Safety & Welfare)
Regulation 1996

- Provision & Use of Work Equipment
Regulations 1998

- Regulatory Reform (Fire Safety) Order
2005

These regulations cover all types of door,
such as automatic, manual and fire doors.
Employers should ensure all that work
equipment, devices and systems are
maintained on a regular basis and in an

efficient working order and good repair.
For automatic doors and shutters, this
includes maintaining a maintenance log
that is kept up to date.
Penalties for not adhering to these
regulations include prohibition and
enforcement notices, large fines (up to
£5,000) and imprisonment (up to 2 years).
Don’t get caught short and plan your doors,
shutters and grilles maintenance schedule.



Free Security
Health Check

J Durrance & Co is offering
customers a free Security Health
Check for their premises.
The Security Health Check, under-
taken by J Durrance’s trained and
experienced engineers, will provide
guidance as to the current security
standards of the site on items such as
internal or external doors, shutters,

locks, shop fronts etc. The Security
Health Check highlights potential
areas of risk and exposure from
‘breaking and entering’ or
‘burglary’, providing recommend-
ation for possible areas to improve
the premises security.
Renown for manufacturing and
installing a leading range physical
security products, including roller
shutters, security doors, locks,
barriers and gates, the company is
offering to check the existing
standards of on-site security, to
which recommendations can be
made for filling any potential
breaches of security.
Jimmy Durrance said, “We are always
looking at ways to offer customers
extra value. The free Security Health
Check is just that and is a great
service that can identify areas of
security weakness on a site. It is from
identifying these areas of weakness
that a customer is better informed
on what needs to be done to
improve the premises’ security.”
To enquire about a free Security
Health Check contact the Sales Team
on 0800 018 5387 or email
sales@jdurrance.co.uk.

Are you playing your part?
Over the years, the J Durrance Charity Golf
Day has been a huge success and become a
bit like the industry golf day, raising
thousands of pounds for worthy causes,
while providing great entertainment.
2006 aims to be no exception. The whole
day is of great value, and comes complete
with breakfast, a round of golf and 4 course
dinner and entertainment, rounded off with
a fantastic charity raffle and auction.

JDurrance Annual Charity
Golf Day - 12th July 2006

Congratulations to Rachael Kennedy at
ShoeZone, who wins a magnum of
Champagne for being the first correct entry
to be drawn from last issues Soduko Puzzle

competition.

In this issue of
P hy s i ca l l y
Secure, we are
continuing the
challenge with
another great
coffee break
Soduko puzzle.

You could WIN
a magnum of Champagne for the first
correct entry drawn out of the hat.

All you have to do is complete the grid so
that every row, every column and every 3x3
box contains the digits 1 through 9.

When you have completed the puzzle, send
your entry back, including your name and

Competition
WIN a magnum of Champagne!

2 7
8 3 9

6 5 1
4 8 7 2

9 1 3
5 6 4

7 9 5
1 6 8

5 4

Security that’s physically superior

JDurrance & Co Ltd, Durrance House,
855 London Road, West Thurrock, Essex RM20 3LG.
T: 01708 258999   F: 01708 258900
Northern Regional Office, Unit 3 Hanlon Court,
Royal Industrial Estate, Jarrow NE32 3HR.
T: 0191 428 6000   F: 0191 483 8787
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company, to the Marketing Department,
JDurrance & Co, 855 London Road, West
Thurrock, Essex RM20 3LG, where your
correct entry will be put in the hat for that
magnum of Champagne.

Good luck.

JDurrance & Co wish to raise as much
money as possible for the two chosen
charities, who will equally benefit from your
generosity: Leukaemia Research and Great
Ormond Street Hospital, so come and join
everyone on
the tee on July
12th 2006.
This year the
event is to
be held at
Langdon Hills
Golf and
Country Club,
Essex, who will
play great hosts
to a great day.
The course
offers a great
challenge to
golfers of all standards and offers superb
views of the Essex countryside.

Reserve your place on the tee - 
it’s all for a worthy cause.

Full details and your Entry Form can be
downloaded from the JDurrance website
www.jdurrance.co.uk.

Enter your team today!


